
Clinical Inventory Management

Clear and accurate visibility into your clinical assets is 
essential for ensuring regulatory compliance. Our HTM 
experts provide trusted recommendations to help optimize 
your service programs, ensuring organizational compliance 
with all regulatory and accreditation agencies.

Comprehensive Inspection/Planned Maintenance

Our highly trained professionals specialize in planned 
maintenance for a broad range of clinical equipment 
assuring its performance, availability and reliability to 
minimize unplanned downtime and extend its useful 
service life. 

Responsive On-site Corrective Maintenance

When repair is necessary we provide prompt, efficient, and 
cost-effective on-site service designed to resolve the issue 
quickly and correctly the first time, keeping your operations 
running smoothly. 

Immediate Access to your Data/Reports

Our intuitive performance program reports provide all 
the analytics necessary to achieve consistent compliance 
with all regulatory and accreditation requirements and are 
available to clients 24/7 via ISS Client Portal. 

ISO 13485:2016 Certified

Biomedical Equipment Services Optimized 
for Ambulatory Surgical Centers
Your trusted partner for support—so you can focus on what matters 
most: delivering exceptional patient care.
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Service you can count on. Experience you can depend on. Expertise you can trust.

Robust inspection and 
planned maintenance

Responsive on-site 
repairs

Instant access 
to your data

Comprehensive 
reporting

What Our Customers Are Saying
“I’ve had the privilege of collaborating closely with the highly skilled technicians at ISS 
Solutions, a company deeply immersed in Healthcare Technology Management. These 
professionals epitomize expertise and professionalism, ensuring the smooth operation of 
healthcare facilities. ISS Solutions stands out as a trusted partner, playing a pivotal role in 
upholding the safety and functionality of our equipment.” -- Jessica Roberts-Becerra RN, 
MSN, NE- BC | Co-Founder and Managing Partner for Vertex Surgical Solutions

No matter the size or complexity of your healthcare organization, our expert technical support team is here 
with reliable, on-site service tailored to your specific operational requirements.

View the equipment we support


