DEPOT CONFIGURATION AND REPAIR SERVICES
ISS Solutions offers custom configurations and repairs of desktops, laptops, mobile devices, and servers. Our services also
extend to printer and peripheral repairs. As a single vendor, ISS Solutions can support the IT infrastructure in your workplace.
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Sourcing configurations and repairs from a single vendor can cut
down on time and money spent coordinating these efforts and
allow you to redirect your valuable resources to higher priority
projects. ISS Solutions takes the time to work with you to identify
the services your business requires to succeed. Our team will
provide a customized, low-cost solution, including unique service
level agreements designed to meet your business demands.

DESKTOPS AND MOBILE DEVICES
PRINTERS

CONFIGURATION

PERIPHERALS

DEPLOYMENT

SPARE PARTS INVENTORY AND REPLACEMENT DEVICES

OVERNIGHT AND EXCHANGE REPAIRS
CUSTOMIZED SERVICE LEVEL AGREEMENTS (SLAs)

The benefits of turning to ISS Solutions for your technology management are visible and immediate. Your company can focus on its
business-critical issues, not your IT infrastructure. The ISS Solutions team will eliminate the guesswork, troubleshooting, and daily
challenges that are inherent with maintaining the technology that you rely upon. Your time can be better spent concentrating on the
challenges of your business.
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ABOUT US
For over forty-five years, ISS Solutions has provided thoughtful leadership, industry
best practices, and comprehensive technology and end-user support services.
Our portfolio of services includes an IT service center, IT infrastructure support, IT
strategy/planning, technology/services procurement, managed print services and
technology staffing solutions.
Our goal is long-term partnerships focused on our clients’ success. We’d like you to
see your company join the roster of clients who have been with us for over a decade.
ISS Solutions employs technicians and engineers certified in a range of industry
standard programs, such as CompTIA’s A+ and CompTIA’s Network+, and
manufacturer certifications from companies such as HP, Lenovo, Apple, and OKI
Data. These credentials enable us to perform warranty repairs on a wide range of
devices.
Contact ISS Solutions to have your configurations and repairs handled with precision
and expertise.

Depot Facilities
Our two modern depot facilities have
50,000 square feet of secure, videomonitored space, with proxy tag entry
and 24/7 theft deterrent systems.
Count on our inventory management
expertise, multi-shift capabilities, and
regulatory compliance to deliver the
services you need.

Service you can count on. Experience you can depend on. Expertise you can trust.

Contact Us
ISSsolutions.com/depot
(800) 752-2290, Option 5
ITsales@ISSsolutions.com
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